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Real customer success happens because you care. You are passionate about engaging your customers and understanding 
their needs. You have impeccable relational skills and can create win-win environments for all parties you work with. If this is 
you then you are invited to forward your application by e-mail to: recruiting@tianma.eu. 

WE OFFER
· In addition to an attractive salary we offer  
 variable salary components as well as non- 
	 monetary	benefits

·  Flexible working time

·	 An	attractive	office	location	and	modern	facility

· 30 days’ holidays and special paid leave

·	 Excellent	 healthcare	 benefits	 and	organised 
 team events

· An international, professional and dynamic 
 team

·	 We	constantly	strive	to	learn.	We	offer	a	variety 
 of learning and growth opportunities to sup- 
 port your development

· A company car also for private use

JOB CONTENT
· Provide Field Application Engineering support to Automotive customers 
	 during	product	definition,	development	and	product	launch	phases
· Support the maintenance of strong relationships and provide technical 
	 support	to	resolve	technical	issues	and	to	maximize	the	benefits	derived 
 from the organization’s products and/or services.    
· Participates in delivering post-sales technical support during product life 
 cycle
·	 Contribute	to	the	preparation	of	engineering	drawings,	specifications	and 
	 schedules,	and	contract	modifications	to	ensure	that	technical	require- 
 ments are met
· Develop sample code applications used for testing or demonstrating  
 modules and implements and/or delivers technical training as it relates  
 to the organization’s products
· Support technical investigations and provides consultations during  
	 quality	related	issues	at	customer	location

To	reinforce	our	European	Automotive	team	based	in	Düsseldorf	we	have	significantly	expanded	our	activities	to	promote	
talented and up-and-coming engineers and created the new position of 

Field ApplicAtion engineer (f/m)	
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